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EMERGENCY NUMBERS AND HOTLINES  

 

Emergencies (fire, police, medical) 

● 911 

Child Abuse & Maltreatment Reporting  

● 1-800-342-3720 

Otsego County Sheriff 

● (607) 547-4271 

Poison Control 

● 1-800-222-1222 

Domestic Violence Hotline 

● (607) 432-4855 

NY State Police Troop C 

● (607) 432-3211 (Oneonta) 

● (315) 858-1122 (Richfield Springs) 

Homeless Hotline 

● (607) 433-8318 

Crisis Intervention Hotline 

● 1-877-369-6699 

● (607) 432-4855 

Rape Crisis Hotline 

● (607) 432-4855 

National Suicide Prevention Lifeline 

● 1-800-273-8255 

Warm Line 

● 1-877-377-3281 

Violence Intervention Program 

● (607) 433-8038 

Mobile Crisis Assessment Team (MCAT) 

● 1-844-732-6228 

NYS COVID-19 Emotional Support Line 

● 1-844-863-9314 



 

MILFORD COMMUNITY RESOURCES 

 

Milford School-based Health Center 

(607) 286-7909 

 

Milford Community Directory 

https://www.facebook.com/groups/MilfordNY/  

Village of Milford 

(607) 286-7331 

Town of Milford 

(607) 286-9033 

Milford Free Library 

64 S Main St Milford, NY 

(607) 286-9076 

 

Milford Food Pantry 

113 N Main St Milford, NY 

(607) 286-7255 

 

https://www.facebook.com/groups/MilfordNY/


 

COVID-19 NATIONAL, STATE AND LOCAL RESPONSE 

 

Otsego County Department of Health  

(607) 547-4230 

https://www.otsegocounty.com/departments/d-m/

health_department/covid19.php  

NY State Department of Health 

Information on Novel Coronavirus  

1-888-364-3065                                                              

https://coronavirus.health.ny.gov/home  

NY State Department of Health COVID-19 Tracker  

https://covid19tracker.health.ny.gov/views/NYS-COVID19-

Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%

3Atoolbar=no&%3Atabs=n  

  

 

Centers for Disease Control and Prevention  

Coronavirus 2019 

https://www.cdc.gov/coronavirus/2019-ncov/index.html  

Bassett Healthcare Network COVID-19 Screening Line 

(607) 547-5555 

COVID-19 Emotional Support Hotline  

1-844-863-9314 

Novel Coronavirus Hotline 

For up-to-date information about the virus  

1-888-364-3065 

https://www.otsegocounty.com/departments/d-m/health_department/covid19.php
https://www.otsegocounty.com/departments/d-m/health_department/covid19.php
https://coronavirus.health.ny.gov/home
https://covid19tracker.health.ny.gov/views/NYS-COVID19-Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%3Atoolbar=no&%3Atabs=n
https://covid19tracker.health.ny.gov/views/NYS-COVID19-Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%3Atoolbar=no&%3Atabs=n
https://covid19tracker.health.ny.gov/views/NYS-COVID19-Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%3Atoolbar=no&%3Atabs=n
https://www.cdc.gov/coronavirus/2019-ncov/index.html


 

EDUCATION, JOB SKILLS, AND EMPLOYMENT RESOURCES 

 

Hartwick College                        

Oneonta, NY  

(607) 431-4000 

ONC BOCES                                              

31 Center St Oneonta, NY  

(607) 431-4000 

State University of New York College at Oneonta       

Oneonta, NY 

(607) 436-3500 

Otsego Area Occupational Center                                    

PO Box 57 1914 County Hwy 35 Milford, NY 

(607) 286-7715 

Springbrook                                                                       

2705 State Hwy 28 Milford Center, NY 

(607) 286-7171 

Family Resource Network                                                  

46 Oneida St Oneonta, NY  

(607) 432-0001 

ACCES-VR                                                                     

Binghamton, NY 

1-800-888-5010 

Milford Central School District Guidance Office  

(607) 286-7721 

Cornell Cooperative Extension of Schoharie & Otsego 

Counties 

(607) 547-2536 (123 Lake St Cooperstown) 

(607) 433-2521 (31 Maple St Oneonta) 

High School Equivalency and Adult Ed                                            

Cooperstown High School, Cooperstown, NY 

(607) 547-8181 

Otsego Area School of Practical Nursing 

31 Center St Oneonta, NY 

(607) 431-2562 

 

CDO Workforce / Otsego County Office of  

Employment and Training  

12 Dietz St Oneonta, NY 

(607) 432-4800 

Oneonta Adult Education 

31 Center St Oneonta, NY  

(607) 432-8200 

 

Oneonta Job Corps Academy 

21 Homer Folks Ave Oneonta, NY 

(607) 433-2111 

 

Otsego County Dept. of Social Services Employment Unit 

140 Cty Hwy 33W Cooperstown, NY 

(607) 547-1700 

RSS Employment Services 

9 River St Oneonta, NY 

(607) 433-1714 



 

RESOURCES FOR ADULTS  

 

Catholic Charities                                                              

176 Main St Oneonta, NY 

(607) 432-0061 

Otsego County Single Point of Access                           

Cooperstown, NY 

(607) 547-1621 

Opportunities for Otsego                                                      

3 West Broadway Oneonta, NY 

(607) 433-8000 

Family Services Association                                             

277 Chestnut St Oneonta, NY  

(607) 432-2870 

Otsego County Office for the Aging—NY Connect 

(607) 547-4232 (140 Co. Hwy 33W Cooperstown, NY) 

(607) 432-9041 (403 Chestnut St Oneonta, NY) 

At Home Care, Inc  

25 Elm St Oneonta, NY 

(607) 432-7924 

Otsego County Public Health Dept                                  

140 Co. Hwy 33W Cooperstown, NY 

(607) 547-4230 

Social Security Office                                                          

31 Main St Oneonta, NY  

1-877-628-6581 

TTY: (607) 433-6607 

NY State Kinship Navigator 

● 1-877-454-6463 

 



 

EARLY CHILDHOOD EDUCATION AND CHILDCARE 

 

Opportunities for Otsego                                                      

3 West Broadway Oneonta, NY 

(607) 433-8000 

Building Healthy Families                                                 

182 Round House Rd Oneonta, NY 

(607) 433-0444 

The Children’s Center (Family Court Building) 

197 Main St Cooperstown, NY 

(607) 322-3139 

Early Head Start / Head Start                                              

3 West Broadway Oneonta, NY 

(607) 433-8055 

Universal Pre-K  

3 West Broadway Oneonta, NY 

(607) 433-8055 

The Toddler Room  

3 West Broadway Oneonta, NY 

(607) 432-5313 

WIC (Women, Infants, and Children) 

3 West Broadway Oneonta, NY 

(607) 433-8071 

Kids Unlimited Preschool—Springbrook 

5588 State Hwy 7 Oneonta, NY 

(607) 353-7272 

Early Intervention Program and Preschool Education  

140 County Hwy 33W Cooperstown, NY 

(607) 547-6474 

Family Services Association  

277 Chestnut St Oneonta, NY 

(607) 432-2870 

Catholic Charities Child Care Connection 

176 Main St Oneonta, NY 

(607) 432-0061 



 

HOUSING RESOURCES  

 

Catholic Charities Housing Office SRO                            

52 Maple Ave Oneonta, NY 

(607) 436-9250 

Otsego County Code Enforcement                                  

140 County Hwy 33W Cooperstown, NY 

(607) 547-4320 

Oneonta Housing Authority 

2 Mitchell St Oneonta, NY 

(607) 432-0170 

Otsego County Department of Social Services 140 County 

Hwy 33W Cooperstown, NY 

(607) 547-1700 

USDA Rural Development for Otsego County   8 Dietz St 

Oneonta, NY 

(607) 334-3814 

Otsego Rural Housing 

140 County Hwy 33W Cooperstown, NY 

(607) 547-8839 

Habitat For Humanity 

403B Chestnut St Oneonta, NY 

(607) 432-7874 

Home Energy Assistance Program (HEAP)   140 County 

Hwy 33W Cooperstown, NY 

(607) 547-1700 

Emergency Housing 24-hour hotline 

3 West Broadway Oneonta, NY 

(607) 433-8318 

RSS Supported Housing Program 

9 River St Oneonta, NY 

(607) 433-1714  

Weatherization Program 

182 Roundhouse Rd Oneonta, NY 

(607) 433-0444 



 

CLOTHING, HOUSEHOLD. AND FOOD RESOURCES  

 

Family Service Associate Clothing Room 

277 Chestnut St, Oneonta NY 

(607) 432-2870 

AO Fox Hospital Nutrition Consultation Services  

Fox Care Center Oneonta, NY 

(607) 431-5181 

La Leche League / Breastfeeding support  

(607) 638-9058  

Magic Closet Clothing Exchange 

162 Main St Morris, NY 

(607) 432-5313 

Holiday Food Baskets 

Please contact Agencies for details  

(607) 432-2870 (Family Services Association)                 

(607) 432-5960 (Salvation Army) 

Catholic Charities 

176 Main St Oneonta, NY  

(607) 432-0061 

 

Clothing and household goods 

 

Food and nutrition  

Salvation Army 

25 River St Oneonta, NY 

(607) 432-5960                                                                 

(607) 432-6120 

WIC– Women, Infants, and Children  

3 West Broadway Oneonta, NY  

(607) 433-8071 

SNAP Benefits, “Food Stamps” 

140 County Hwy 33W Cooperstown, NY  

(607) 547-1700 

Otsego County Hunger Coalition 

Oneonta, NY  

http://otsegohunger.com/index.html  

http://otsegohunger.com/index.html


 

LEGAL AND ADVOCACY RESOURCES  

 

Legal Aid Society of Mid-New York Inc.                         

189 Main St Oneonta, NY 

(607) 433-8000 

NYS Commission on Quality of Care & Advocacy for     

Persons with Disabilities  

401 State St Schenectady, NY 

1-800-624-4143 

Legal Services of Central New York, Inc.  

472 South Salina St Syracuse, NY 

(315) 703-6500 

Office of Mental Health Bureau of Consumer Affairs 

44 Holland Ave Albany, NY 

(518) 473-6579 

Dispute Resolution Center of Delaware, Chenango and 

Otsego Counties 

176 Main St Oneonta, NY  

(607) 432-0061 

Brain Injury Assoc. Of NY State (BIANYS) 

Local Family Advocacy Counseling and Training        

Coordinator, Cuca Roberts  

(607) 432-6364 

Broome Developmental Center, Otsego regional Center 

28 Hill St Oneonta, NY  

(607) 432-8860 

Otsego County Probation Dept.                                       

197 Main St Cooperstown, NY 

(607) 547-4216 

Otsego County Family Court 

197 Main St Cooperstown, NY 

(607) 547-4264 

Otsego County Treatment Court  

197 Main St Cooperstown, NY  

(607) 547-7510 



 

RESOURCES FOR CHILDREN AND ADULTS WITH SPECIAL NEEDS  

 

Brain Injury Assoc. Of NY State (BIANYS) 

Local Family Advocacy Counseling and Training Coordi-

nator, Cuca Roberts  

(607) 432-6364 

NYS Commission on Quality of Care & Advocacy for     

Persons with Disabilities  

401 State St Schenectady, NY 

1-800-624-4143 

Catskill Center for Independence 

6104 State Hwy 23 Oneonta, NY 

(607) 432-8000 

Broome Developmental Center, Otsego regional Center 

28 Hill St Oneonta, NY  

(607) 432-8860 

The ARC Otsego 

35 Academy St Oneonta, NY  

(607) 432-8595 

Down Syndrome Aim High Resource Center 

22 Corporate Wood Blvd Albany, NY 

(518) 438-1113 

Early Intervention Program and Preschool Special     

Education 

140 County Hwy 33W Cooperstown, NY  

(607) 547-6474 

Family Resource Network 

46 Oneida St Oneonta, NY 

(607) 432-0001 

Pathfinder Village 

3 Chenango Rd Edmeston, NY  

(607) 547-6474 

Springbrook 

105 Campus Dr Oneonta, NY  

(607) 286-7171 

Parent to Parent of NYS 

Vestal, NY  

(607) 786-9060 

Rehabilitation Support Services (RSS) 

9 River St Oneonta, NY  

(607) 433-0002 

Kids Unlimited Preschool—Springbrook 

5588 State Hwy 7 Oneonta, NY 

(607) 353-7272 



 

MENTAL HEALTH AND ADDICTION RESOURCES  

 

Mobile Crisis Assessment Team (MCAT)  

1-844-732-6228 

The Warm Line 

1-800-377-3281                                                                      

Or (607) 433-0661 

Mountain View Social Club / Wellness Center 

9 River St Oneonta, NY                                                              

(607) 433-1714 

In Home Stabilization                                                                                 

9 River St Oneonta, NY                                                                      

(607) 434-8692 

Bassett Healthcare Network Outpatient Psychiatry 

1 Atwell Rd Cooperstown, NY 

(607) 547-3500 

Otsego County Mental Health Clinic 

242 Main St Oneonta, NY 

(607) 433-2343 

Otsego County Addictions Recovery Services 

242 Main St Oneonta, NY 

(607) 431-1030 

Friends of Recovery of Delaware and Otsego Counties 

22 Elm St Oneonta, NY 

(607) 267-4437 

LEAF, Inc. 

189 Main St Oneonta, NY 

(607) 432-0090 

Alcoholics Anonymous 

1-888-227-6237 

Nar-Anon 

First united Methodist Church 

66 Chestnut St Cooperstown, NY 

1-800-591-6474 

Al-Anon-Otsego 

Elm Park Methodist Church 

401 Chestnut St Oneonta, NY 

1-800-425-2666 

National Suicide Prevention Hotline 

1-800-273-8255 



 

YOUTH SOCIAL EMOTIONAL RESOURCES 

 

National Runaway Safeline 

1-800-RUNAWAY (1-800-786-2929) 

RAINN (Rape, Abuse, and Incest National Network) 

1-800-656-4673                                                                   

Otsego Pride Alliance 

Oneonta, NY                                                                               

(607) 386-1508 

Oneonta Area NAACP                                                                                 

Oneonta, NY                                                                      

https://www.oneontanaacp.com/  

Boy Scouts of America Leatherstocking Council  

(315) 735-4437 

Girl Scouts of NYPenn Pathways 

1-855-213-8555 

Otsego County 4-H Outreach Office 

31 Maple St Oneonta, NY  

(607) 433-2521 

Big Buddy Program  

35430 State Hwy 10 Hamden, NY 

(607) 746-1600 

Otsego County Youth Bureau 

197 Main St Oneonta, NY 

(607) 547-4329 

CDO Workforce Youth Services Program 

12 Dietz St Oneonta, NY 

(607) 432-4800 

Clark Sports Center 

124 County Hwy 52, Cooperstown NY 

(607) 547-2800 

Family Resource Network Youth Programs 

46 Oneida St, Oneonta NY 

(607) 432-0001 

Girls on the Run / Girls on Track 

Cooperstown NY 

(917) 375-1153 

Oneonta Boys and Girls Club, Inc. 

70 River St Oneonta, NY 

(607) 432-1133 

Oneonta Family YMCA 

20-26 Ford Ave Oneonta, NY 

(607) 432-0010 

Oneonta Police Department Explorer Program  

8 Main St. Oneonta, NY 

(607) 432-1113 (press 0 for dispatcher and ask to speak to 

someone about the program)  

Gender Wellness Center—Transgender Health Svcs 

Fox Care Center Oneonta, NY 

(607) 431-5757 

https://www.oneontanaacp.com/


 

TRANSPORTATION  

 

Medical Answering Service (Medicaid Transportation) 

1-866-333-1030 

A & D Taxi 

Accepts Medicaid                                                                    

(607) 433-1726                                                                   

ABC Taxi 

Oneonta, NY 

(607) 437-5267 

All Star Taxi 

Schenevus, NY 

 (607) 267-1834 

Birnie Bus 

1-800-734-3950 

Bus Terminal 

Oneonta, NY 

(607) 432-2661 

Get There Call Center 

1-855-373-4040 

Oneonta Public Transit (OPT) 

(607) 432-7100 

http://www.optrides.com/  

Otsego Express 

1-800-388-9853 

http://www.optrides.com/

